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PEF/TAMEHT OKA3AHWA TEXHUYECKOW NOAAEPKKN
MO NPOAYKTY LOYALTY CULTURE

TEPMWHbI U ONPEAENTEHUA

KOMMAHMUA - O6wectBo ¢ OrpaHUYeHHON OTBETCTEEHHOCTbIO «/[lenosas KynbTypa» (000 «[enosas
KynbTypa»), Aapec: 427011, Yamyprckas Pecnybamnia, 3aBbAN0BCKMIA PaioH, A. XOXPAKK, yn.TpakTosas,
2, UHH/KMNN: 1841018505/184101001, OrPH: 1111841006420.

KNUEHT — lopuaMyeckoe NWUO MAU MHAWMBUAYyaNbHbIM NpeAnpuHUMATENb, 3aHUMalOUMeCA YacTHOM
NPaKTUKOW B MOPAAKe, YCTAHOBNEHHOM 3aKOHOAATeNnbCTBOM Poccuickoit Pegepauunu, umeouwme
HamepeHue 3akniounTb ¢ KOMMAHMWEA porosop wnu 3aknioumswme ¢ KOMIMAHMWER porosop
conpoBoxaeHus LoyaltyCulture.

CTOPOHBbI — TepMKH, UCNONb3YEMBbIW AnA COBMECIHOTO ynomuHanua KOMMNAHUW v KTMEHTA.

O6palleHns AeNATCA HAa HECKONIbKO YPOBHEW B 3aBUCUMOCTH OT XapaKkTepa 3aABKMU 1 CTENEHUN UX
BNMAHUA HAa KayecTBO nonydeHuna YCNYI KIAWMEHTOM:
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e AsapwuiiHbiii — K/IMEHT He moxeT pabotaTb ¢ CMCTEMOW HWM O4HUM M3 BO3MOXHbIX ANA Cucrtembl
cnocobos.

e CpouHblii — KIMEHT moxeT pabotaTk ¢ Cuctemoit, Ho paboTa B CTaHAAPTHOM ANA HEro pexume
3aTpyAHEHA UKW HEBO3MOMHA.

e HopmanbHbiid — 06palLleH A, He BAMAKLWME Ha TEKYLYO CUTyauuto no pabore K/IMEHTA B cucteme,
HO pelleHue KOTopbIX B ByayLiem no3sonao Bbl yayuwmnTb CUTYaLUMIO.

METPUKKU CEPBUCA

PaboTa TexnoAaepiKKU ONUPAETCA Ha cobaoaeH e HECKONbKUX METPUK!

Bpems peakuuu Ha obpaleHue noNb3CBaTens — Bperis, npoweawee ¢ MOMEHT3 NOCTYNIEHWA K
perucTpauuu 3anpoca Ha obcaymusanue (coobuweHne nonvsosatens o npobneme) Ao momeHTa
daKkTMyeckoro Hadyana paboT no ¢akTy obpaweHus. Bpemenem noctynneHws obpalleHnA cuMTaeTca
OAMH U3 MOMEHTOB:

© NOCTYNNEHUe 3NeKTPOHHOTO NUCbMa Ha agpec support@loycult.ru;
. TenedOHHbIN 3BOHOK B CNy»By TEXHUYECKO noaaepxKu ¢ coobuieHnem o npobneme.




Bpema pewenun obpaweHua — Bpems, riy.ouie, | 12e ¢ MOMeHTa (aKTMYecKoro Havana pabot Hag
MHUWOEHTOM [0 3aKPbITUA 3aABKK. Bpemenem Havyana paboTbl cumTaeTcs MOMEHT oTnpasku K/TUEHTY
yBeaomnenua O Hauane pabor. BpemeHem pelweHMs WHUWOAEHTa CYMTAeTCA MOMEHT OTNPaBKK
KTMEHTOM coo6u.|,e|-m,3, NOATBEPHKAAIOLLETO 3aKPLITME 3aABKU. YBEAOMNEHWA O Ha4yaNe 1 3aBepLlIeHmnm
pabot HanpagnalTca KOMMAHWEM npeacragutenio KNTIMEHTA, OoT Yybero MMeHu NocTynuna 3anaBKa Ha
obcnykusaHue.

Bpems u13HM o6paweHma — cymmapHoe Bpems, Npolewee ¢ MOMeHTa NOCTYNNEHUA U PerncTpaumm
0bpauweHns, A0 MOMEHTa ero 3aKpbITHA.

TUMb! OEPALLIEEHWUIA

1. Bonpoc no pabote cuctembl - 0OpalyciH4A, CBA3AHHbIE C  (YHKUMOHANOM CMCTEMbI,
MCNONb30BaHUE KOTOPbIX HEMOHATHO MOJIS305ATENIAM.

2. Owubka - MHUMAEHT, KOTOPLIM HEraTMBHO BAMAET WUAM  NPUBOAMT K  MONHOM
HepaboToCNOCOBHOCTM CUCTEMBI MAWM NOBEAEHME CUCTEMbl, OTAMYAIOLLEECA OT ONMCAHHOrO B
[OKYMEHTaLMM.

3. Mpepnoxenne no ynydweHuo - 3anpoc pa3paboTKW  AONONHMTENLHOTO PyHKUMOHANA

cuctembl. Pesynbtatom 06pabotku obpalueHns sBasetcs MHOOPMUPOBAHME O BK/OYEHMe
MOKeNaHUA B NAaHbl NO Pa3BUTMIO NPOAYKTA.
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NOPAAOK OBPALLUEHUA B TEXNOAAEPHKKY

Ona nonyyeruna yenyr texnopaepkn, KNUEHT pomken cobniopatb cnepyiowmii nopagok obpaweHms 8
cnyx6y TexHuyeckoi nogaepxkm KOMMNAHUM:

; Bce obpaweHuns NpMHUMAIOTCA No N0BOMY U3 CA2AYIOWMX KAHANOB:
PexomeHayembiii cnocob: no 31eKTPOHHOM noyTe support@loycult.ru;
AononHutensbHblit cnocob: no Tenepony +7 (3412) 901-907 unm +7 (495) 12-88-901
2. Mpu obpawennn npeacrasutens KAMEHTA nonxex YyKa3aTb CBOK KOHTaKTHYO MHPOpMaUMio
(HazBaHue opraHusauuu, nonHoe uma npeacrtasutens KAMEHTA, e-mail u/wnn TenedoH ana ceasm), a
TaKXe MaKCMManbHO NONHOe OMNUCaHMe MHUMAEHTa, BKAYalowee B cebs, HO He OrpaHUYMBaRACh
CneayloWwmumm CBEAEHUAMMU:
® TEKCTOBOE OMUCAaHWUE MHUMIEHTa;
® CHUMKM 3KpaHa (Aanee — CKPUHLWIOTLI), ECAM 3TO BOIMOMKHO ANA AAHHOTO MHLMAEHTA;
® MUHble cBefeHuA, koTopbie K/TMEHT coutet HeobxoaMMbIMU ANA NPeAOCTaBAEHUA MAaKCUMANbHO
NO/IHOM KapTUHbI MHUMAEHTA.
3: KNMEHT noHumaer u COrnawaerTca C Tem. YTo peakuua cnybbl NoAAepMKWM He O3Hauyaer
peweHne obpalleHnn, Tak Kak [ANA PEWEeHUs BONPOca MOXeT noTpeboBaTbCA AONONAHUTEeNbHAR
uHpopmaums, 3anpawmsaeman cnyx6oit nogaepkn KOMMAHUN y KNIMEHTA. Eciu 8 Teuenue 3 (Tpex)
pabounx awveit KJAMEHT He npepoctaBnser 3aNpoLWEeHHYD AONOMHUTENbHYIO MHPOPMALMUIO UAM He
yBeAomMnAeT cnykBy noaaepkKM 0 Heob6XoAMMOCTH yBENWUEHUA CPOKa AnA cBopa W NpesocTaBneHus
YKa3aHHOM UHdOpMaumm, cnyxba NoAAEpHKM MMEeeT NpaBo 3aKkpbiTb 0bpaweHue, T.e. npeKpaTuThb
AanbHewwwyto paboTty no Hemy.
4. K/TMEHT umeet npaso 3akpbiTb 06paueHue 8 noboe spems.
5. Mocne peweHus obpawenus K/AMEHT ponked 3akpuite obpawenve wau OTNpPaBuThL
ONpOoBepXKeHWe BbINONHEHWUA PaboT. MoATBEPIKAGHME UM ONPOBEPIKEHWE BLINONHEHWUA PaboT AOMKHO
Bbitb oTnpasneno KIMEHTOM B Teuenue 1 paboyero gHs C MOMEHTa nocrynaeHma ot KOMMAHWK
YBEAOM/IEHUA O BbLINONHEHUM 33ABKM Ha ObCNyMMBaHME. B NPOTMBHOM C/Ayyae 3asBKa CYMTaETCA
33KPLITOI aBTOMATUYECKM, U BPEMEHEM 3aKPbITUA 3ZALKM ABNAETCA MOMEHT OTMPaBKM yBEeAOMAEHMA O
3aBepleHuu pabor.
6. Bce B3aumopeiicteme ¢ npeacrasutenem K/IMEHTA  OCYyLWECTBAAETCA MO  KOHTaKTHOWM
MHPOPMaUMK, NpeAOCTaBNeHHOM B 06paLLeHnm, a B Cay4ae HanpaeaeHWs obpaleHuna No 31eKTPOHHOM
noyte — no e-mail oTnpasuTens.



MAPAMETPbI OBC/TYKUBAHUA

Pabounmu cuntaroTcs yaco! B 6yaHue gHu B Ananasonre ¢ 8:30 go 17:30 (GMT+4).

Bpems pewexuns obpaleHuna cumraeTca ¢ MOMeHTa npeaoctasnenua KIMEHTOM Bceit 3anpoLweHHon y
Hero uHbopmaumm nNo obpalleHnio U He YYWTLIEAET BPEMSA OMMAAHMA OT KAMEHTa 3amnpoLlLeHHbIX
cBefeHWi, HeoBXoAMMbIX ANA PeLIeHUA UHUMIAEHTa.

MapameTpbl 06CNYRUBAHWMA NpUBeaeHbI B Tabauue:

1. ABapuiHbIiA: Bpema peructpauuu obpawerus - 15 muHyT. MakcumanbHoe Bpemsa peakummn Ha
obpaweHue - 6 pabounx yacos. Cneunanuct cnybb: NOAAEPKKN AO/MKEH NPEAOCTABUTL PelleHne uau
«06X0AHOM NyTb» B CPOK 40 16 YacoB pabouero BpemeHu, NMBO Ha3BaTb CPOK BbIXOAa BEPCUM CUCTEMBI,
KoTopas byaeT BKAKOYATL UCNpPaBAeHUe OLWUDKK.

2. CpouHbiiA: Bpemsa peructpaumu obpawieHua - 15 MUHYT. MakCMManbHOE BPEMA Peakuuu Ha
obpaweHune - 16 pabounx 4acos. Cneumannct TeXHUYECKON NOAAEPKKN AO/IKEH NPEfoCTaBuTh OTBET
B CPOK A0 24 paboumx 4acos.

3. HopmanbHblii: Bpema peructpauyum obpauienus - 15 MUHYT. MakCMManbHOE BPEMA peakumu Ha
obpawerune - 16 paboumnx yacos. Cneymannct TexHUYECKON NOAAEPHKNA B TeueHue 32 paboumx 4acos
OOMKEH NOATBEPAUTL UK NPEAOCTaBUTL OTKA3 peanusaymm GyHKUMK.

Cnocob obpauieHua Bpemsa npuema obpauieHnii

Bpems npuema obpaweHmnit Ha e-mail KPYrnocyTo4Ho, 6e3 BbIXOAHbIX AHEN

B 6yaHue gHm ¢ 8:30 go 17:30

Bpemsa npuema obpaweHuit no tenedoHy (GMT+4)

TEXHUYECKAA NOAAEPY{KA MOSWU/IbHOIO NMPUJIOXKEHUA

TexHW4YecKas noaaepKa MoBMNbHOTO NPUNOMKEHUA BKAKOYaeT B ceba:

1. OTBeTbl Ha KOMMEHTapMM noNb30BaTeNel MOBMABLHOrO nPUAOKeHUua B AppStore u

GooglePlayMapker:

e KOMMeHTapuu, OTHOCALLMECA K BOnpocam HepaboTocnoCcoOHOCTU NPUNOIKEHUA UK OTAENBHbIX
ero ¢dyHKumiA, obpabartbiBatotca Cnykboit nogaepxku KOMMNAHUM.

e KOMMEHTapuu, CBA3aHHbIE C M3IMEHEeHMEeM aHKEeTHbIX NepPCOHaNbHbIX AAHHbIX NOAb30BaTENA,
NPMBA3KOMW KapT MAW OLUEHKamMW NPOBOAMMBLIX aKkuuih WM ckuaok K/WMEHTA, nepepatoTcs
KOHTakTHOMY nuuy KJTMEHTA, yka3aHHoro e JloroBope CONpPOBOXAEHWA NOCPeACTBOM OTNPABKMU
3anpoca no e-mail. Monb3oBatenkd MobWAbBHOrO npunoXKeHus OyaeT npepgocTaBneH
KOMMeHTapuii 0 nepegave gaHHoro 06pau enqaa KAMEHTY, nocne nonyyenus oteeta K/IMEHTA
NPeAoCTaBAEHHbIA paHee KOMMEHTaPKUIA NMOL30BaTENI0 MOMXKET BbiTb MU3MEHEH.

2. O6HoBNEHME MOBUNBHOrO NPUNOKEHUS NOCNE UCNPABNEHUA KPUTUYHBIX OWMBOK NO COrNacoBaHuIo
¢ K/IMEHTOM.



